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Who am I ?
Who can I trust?

Can you trust me?
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About the Biometrics Institute

The mission of the Biometrics Institute is to promote the 
responsible use of biometrics as an independent and

impartial international forum for biometric users and other 
interested parties.

Founded in 2001. 

The Biometrics Institute is the independent and impartial international
membership organisation.

It is a unique forum that brings together the whole of the biometrics industry –
users, suppliers and researchers – while giving users more power in setting the 
direction of this not-for-profit membership organisation through double the 
voting rights and a majority on the Board of Directors.

Offices in London and Sydney.
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• To promote the appropriate, responsible and ethical use of biometrics, 

including due consideration to privacy concerns

• To educate and inform members, business and the public

• To provide a forum for discussion about biometrics between members, 

potential users and vendors

• To facilitate the development and awareness of standards, 

benchmarks and test regimes for the industry

• To provide input to development of policy and best-practice

• To encourage appropriate research and development of biometrics

• To promote the security and integrity of biometric systems and 

programmes

Goals of the Biometrics Institute
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Board of the Biometrics Institute

Juergen Pampus, 
Director, Biometrics 
Institute.
Co-founder and VP Sales 
& Marketing, Cognitec
Systems - Germany

Arron Baker, Chairman & 
Director, Biometrics 
Institute. 
Senior Business 
Representative, Vision 
2015 Programme, 
Immigration New Zealand

Isabelle Moeller, Chief Executive
Nicky Tivnen, Member Services Manager, Europe
Veronica Pham, Events & Membership Manager

Steven Liu, Member & Events Manager, ANZ
Michelle Turner, Relationship Manager, ANZ
Sharlene Mercylin, Administration & Finance Officer

Biometrics Institute Team (Management & Secretariat)

User
User

Supplier

Brett Felden, Director, 
Biometrics Institute. 
General Manager, 
Speech Solutions, 
Salmat – Australia 

Supplier

Jim Loudermilk, Deputy 
Chairman & Director, 
Biometrics Institute.
Senior Level Technologist, 
Science and Technology 
Branch, FBI - USA

User

Andrew Rice, Director, 
Biometrics Institute.
Assistant Secretary Cyber 
and Identity Security 
Branch, Attorney Generals 
Department - Australia

Glen Wimbury, Director, 
Biometrics Institute. 
Border Force, Border 
Systems, Home Office - UK

User

Art Stewart, Director, 
Biometrics Institute.
Sr. VP Product 
Management, IDEX - USA

Supplier

User

Johanna Morley, Director, 
Biometrics Institute
She is a Senior 
Technologist, Multimedia & 
Biometrics with 
Metropolitan Police - UK.
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Who are our over 182 members?

• Attorney-General's Department, Australia
• Bank of New Zealand
• Barclays Bank – UK 
• Defence Science & Technology Organisation

(DSTO)
• Defence Signals Directorate (DSD) Australia
• Hoyos Labs
• Ministry of Defence Singapore
• Morpho
• secunet Security Networks AG – Germany 
• WCC Software EMEA
• British Standards Institution – UK 
• Federal Bureau of Investigation (FBI) – USA 
• Universidad Carlos III Madrid – Spain 
• Imperial College London – UK  
• Ministry of Defence – Singapore
• Mastercard – UK and USA
• The Royal Bank of Scotland Group – UK 
• Lloyds Bank – UK 
• Santander Bank
• Spanish Confederation of Savings Banks 

(CECA)

• UK Home Office 
• Aware, Inc.
• Cognitec Systems GmbH
• Daon Ireland
• Hitachi
• Fujitsu Australia
• ICAO, Canada
• STELCOMMS Singapore
• L-3 National Security Solutions
• Danish Prison and Probation Service
• Roads and Maritime Services Australia
• Paycasso, UK
• Biometric Solutions, Denmark
• Department of Immigration and Border 

Protection Australia
• BehavioSec, Sweden
• NEC Australia
• Federal Ministry for Information Security 

(BSI), Germany
• Immigration New Zealand
• Biomatica, Mexico
• Prime Minister's Office – Israel
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Biometrics Institute Industry Survey

Aim:
• Capture trends and developments in the 

biometrics industry
• Provide guidance regarding expectations for the 

performance of the industry in the coming year
• Includes Analysis, Charts and Comparisons to 

prior years 
• 6th year running

Sneak Peak (May 2015)

Closing date:
Friday June 5th 2015 at 5pm (GMT) 
https://www.surveymonkey.com/s/CG9XXZL

https://www.surveymonkey.com/s/CG9XXZL
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The demographics

45% members

29% ANZ

15% UK

23% Cont. Europe

21% Nth America

12% other

45% Supplier

12% Users - private sector

27% Users government

16% other

Only 8% in fin services

Spread of industries - main others are border 
control/immigration 12%, education 9%, govt 13%, ICT/IT 

11% Security 7%
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None

Don't know

Other

Use in developing economies

Time & Attendance Systems

Social Media/networking applications

Use for Marketing purposes

Surveillance

On line payments/e-commerce

Physical Access control

On line customer authentication

Combatting fraud

Counter Terrorism

Call Centres

Large Scale National ID deployments

Mobile payments/m-commerce

Border Security/e-gates

Accessing Mobile devices

% mentioning

In which area do you think there has been the most significant 

development in the use of biometrics during the last 12 months ?

BASE: all respondents (125)
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Don't know

Other

Call centres

Physical Access Control

Social Media/networking applications

Use for Marketing purposes

On line payments/e-commerce

Counter Terrorism

Surveillance

Use in developing economies

Combatting fraud

Accessing mobile devices

Border Security/e-gates

Large Scale National ID deployments

On line customer authentication

Mobile payments/m-commerce

% mentioning

Looking ahead, in which area do you think there will be the MOST significant 

development in the use of Biometrics during the next five years? 

BASE: all respondents (124)
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Don't know

Healthcare

ICT/IT

Retail

Aviation

Law Enforcement

Identity Documents

Border Control/Immigration/Visas

Financial Services

% mentioning

In which industry do you think the major implementation/use of biometrics 

will take place over the next few years?

BASE: all respondents (120)N.B. All other Industries 2% or less
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Upcoming events 
Biometrics Institute Washington DC Member Meeting

15 September 2015, Washington DC

Biometric Vulnerability Assessment Workshop
12 October 2015, London

Biometrics 2015: Secure identity solutions now!
13-15 October 2015, QEII Conference Centre, London

Biometrics Institute Showcase Australia
18 November 2015, Canberra

Biometrics Training Course with Prof Jim Wayman
Alongside the Showcase Australia event

Biometrics Institute Asia-Pacific Conference 2016
25-26 May 2016, Dockside, Sydney
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Biometrics Institute Trust Mark 
Proposal

• The Biometrics Institute decided in 2014 to investigate the 

creation of a new trust mark for biometrics solutions. 

• The Institute’s experience with privacy codes and guidelines had made the 

Board aware that a successful trust mark would need to follow careful 

market, legal and technical research.  

• The Board resolved to approach the exercise in stages, the first of which 

was to undertake a feasibility study and devise a road map.  

• In January 2015, the Board selected Lockstep Consulting to conduct the 

feasibility study leading to this report. 

BIOMETRICS 

INSTITUTE

TRUST MARK
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http://www.linkedin.com/groups?gid=3689119&trk=hb_side_g
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A Biometrics Institute Trust Mark 
Wellington, 19 May 2015

Stephen Wilson
Lockstep Consulting
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Trust Mark Feasibility Study

•Landscape study of relevant trust marks

•Recommendations for establishing  a 
Biometrics Institute Trust Mark

•Roadmap

•Findings 

•Likely types of mark 
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Trust Mark Consultations

End Users

Privacy Advocates

Regulators, Policy Bodies

Vendors

Feb-Mar 2015: UK, Europe, Australia, New Zealand, US
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Trust Mark Study Findings

Evaluation against public criteria 

plus

Privacy Impact Assessment - published

•Generally high demand

•Some cautions

•Must be non-trivial

•Must be objective

•Integrity of the criteria development 

•Awareness and branding
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SELF ASSESSED AUDIT FIRM

RemoteLocal

Illustrative Only

•Marketing communications

•Convene an expert group 

•Establish a management structure

•Develop technical criteria 

•Legal analysis

•Pilot 

•Establish a corporate structure 

•Staged roll out 

Trust Mark Development Roadmap



© Biometrics Institute 2015

Questions?


